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Time tracking has transformed significantly over the decades. What began 
as manual punch cards and handwritten logs has now evolved into auto-
mated, intelligent systems that provide far more than just attendance 
records. In traditional workplaces, the focus was primarily on counting hours 
worked, often for payroll purposes. While this was sufficient in simpler 
business environments, it left major gaps in measuring productivity, efficien-
cy, and actual contribution to business outcomes.With the rise of knowledge 
work, remote teams, and flexible schedules, traditional methods proved 
inadequate. Manual processes became prone to errors, time theft, and ineffi-
ciencies. Organizations began to demand more than just a record of when 
employees entered and exited, they needed insights into how time was 
spent, which tools were used, and where workflow bottlenecks occurred.

Modern time tracking solutions now integrate with project management 
tools, provide detailed activity insights, and even promote employee 
wellness by ensuring balance between productivity and well-being. This 
evolution reflects a larger shift: businesses no longer view time as a mere unit 
of measurement, but as a strategic resource to be optimized for growth and 
efficiency.

Time is one of the most valuable and limited assets in any organization. 
Without proper tracking, it’s easy for hours to slip away into unproductive 
tasks, misaligned priorities, or unnoticed inefficiencies. For businesses, this 
means hidden costs, missed deadlines, and lower profitability. For teams, it 
often leads to stress, poor workload balance, and a lack of recognition for 
actual effort.Time tracking provides a foundation of transparency and 
accountability. It ensures that managers can allocate resources effectively, 
spot inefficiencies early, and align team efforts with business goals. Employ-
ees benefit equally, it validates their work, prevents burnout by highlighting 
workload imbalances, and allows for more flexible arrangements such as 
remote or hybrid work.Moreover, time tracking is directly tied to financial 
performance. Features like project billing, automated timesheets, and profit 
and loss tracking help businesses reduce overheads, simplify invoicing, and 
prevent revenue leakage. In an era where efficiency can define competitive-
ness, effective time tracking is no longer optional, it is a critical business 
strategy.

CHAPTER 1: INTRODUCTION TO TIME TRACKING

The Evolution of Time Tracking in the Modern Workplace

Why Time Tracking Matters for Businesses and Teams

WHAT
IS DESKLOG

Desklog is widely recognized as one of the best employee time tracking apps, designed to increase productivity and 
accountability for businesses of all sizes. This powerful time tracking tool automates time capture, removing the 
need for manual entries, ensuring accurate tracking, and offering detailed reports that improve transparency and 
optimization.Key features include idle time tracking to reduce workplace distractions, project management tools for 
task assignments and time tracking, and flexible billing options for precise client invoicing. Desklog also simplifies 
employee hours tracking, attendance, and leave management, promoting a healthier work-life balance. With its 
intuitive interface, Desklog helps businesses  improve collaboration, increase productivity, and make informed 
decisions.Desklog is ideal for a wide range of industries, including developers, freelancers, call centers, architects, 
banks, data entry, and insurance, making it a versatile solution for diverse business needs.



Time tracking is no longer just about knowing when employees clock in and out, it’s about understanding how time translates into 
productivity, performance, and business growth. This is where Desklog sets itself apart.Desklog is designed to help organizations 
move beyond surface-level tracking and gain real visibility into how work actually gets done. By transforming raw time data into 
actionable insights, it empowers managers to optimize resources, improve project delivery, and make informed decisions. At the 
same time, employees benefit from greater transparency, recognition for their efforts, and tools that support balance between 
productivity and well-being.What makes Desklog different is its ability to serve both sides of the workplace equation, business 
efficiency and employee empowerment. Instead of being just another monitoring system, it becomes a strategic partner in driving 
sustainable growth.

Why businesses prefer Desklog:

WHY
DESKLOG?

Accurate by Design - Automated capture ensures every second is 
recorded without manual effort or errors.

Clarity That Drives Action - Detailed productivity analytics reveal where 
time is best spent and where inefficiencies exist.

Seamless Project Integration - Task tracking and project management 
keep workflows aligned and deadlines achievable.

Employee-Centered Features - Tools that highlight workload balance 
and prevent burnout make Desklog a solution teams can trust.

Scalable and Versatile - From freelancers to enterprises, Desklog 
adapts to different industries, team sizes, and work models.

In essence,Deskloggoes beyond tracking hours; it turns time into a measurable, manageable, 
and strategic asset that fuels business performance while supporting healthier work cultures.



Every business has its own way of working, but one challenge remains universal, managing time effectively. Desklog was built to 
address this challenge by offering a suite of powerful, user-friendly features that go far beyond simple time tracking. From auto-
mating attendance to analyzing productivity, Desklog equips organizations with the tools they need to manage teams, projects, 
and workflows in one unified platform.

In this chapter, we’ll explore the core features that make Desklog a complete time tracking and productivity solution. Each feature 
is designed with two goals in mind: to simplify day-to-day management for teams and to deliver actionable insights for 
decision-makers. Whether you want to understand where time is spent, simplify billing, optimize remote work, or improve account-
ability, Desklog provides the clarity and control to make it happen.

By the end of this chapter, you’ll see how Desklog’s features work together to create more than just a time tracking tool; they form 
a complete productivity ecosystem that supports businesses in working smarter, not harder.

CHAPTER 2: CORE FEATURES OF DESKLOG

Key Features of Desklog
Automated Time Tracking

Automated time tracking simplifies the process of tracking work hours by accurately recording time spent on 
tasks, both productive and non-productive, in real-time. This ensures precise tracking of employee activities and 
project progress, leading to improved productivity, simplified payroll, and improved accountability.With features like 
clock-in/clock-out, idle time tracking, and the exclusion of private time, this system provides a complete overview of 
work hours while maintaining labor compliance. By automatically tracking productive time, employees can better 
prioritize tasks and balance work and life effectively.This system increases collaboration by offering insights into task 
allocation and deadlines, fostering better coordination among team members. The wealth of data collected helps 
businesses make informed decisions, identify inefficiencies, and optimize resources. Additionally, automated time 
tracking simplifies billing and invoicing by accurately recording project and client time, reducing errors and ensuring 
accurate invoices.



Automated timesheets simplify the process of recording work hours, attendance, clock-ins/outs, and leave, making time track-
ing more efficient, accurate, and transparent. Desklog’s automated timesheet software eliminates manual data entry and reduces 
human errors, ensuring precise tracking of work hours and activities in real-time. This software helps organizations save on admin-
istrative costs, reduces pay disputes by providing accurate records, and promotes fairness by ensuring transparent and reliable 
timesheets.With features like efficient attendance and leave management, automated timesheets provide easy access to worked 
hours and generate daily, weekly, or monthly reports aligned to specific timeframes. This data is essential for employee perfor-
mance evaluations, accurate payroll, and resource allocation.

Desklog’s system improves employee productivity by providing real-time visibility into work hours and tasks, motivating better 
time management. It fosters transparency and accountability, reducing disputes and misunderstandings about work hours. Addi-
tionally, it simplifies billing and invoicing by providing accurate data for project time tracking, ensuring clients are billed correctly 
and payments are processed faster.

Automated Timesheets

Along with task-level tracking, Desklog also supports subtask management, enabling teams to break down projects into smaller, 
actionable units. This ensures better task organization, improved accountability, and simplified collaboration across the team.

Desklog’s automated project time tracking feature simplifies the complexities of managing project time, providing real-time 
tracking and accurate project timesheets. It helps teams track time spent on tasks, manage workloads, and improve project 
efficiency with clear visibility into task timelines and progress. This tool ensures precise project billing by accurately recording 
billable and non-billable hours, facilitating transparent client billing.With Desklog, project managers gain valuable insights into 
project progress, enabling accurate project estimation, resource allocation, and the ability to meet deadlines. It also offers detailed 
reports for evaluating project performance, identifying bottlenecks, and ensuring on-time completion.

Project Time Tracking



Desklog’s Kanban View provides a visual, intuitive way to manage tasks and projects. By organizing work into columns such as To 
Do, In Progress, Pause, and Done, teams can clearly see task status, prioritize work, and track progress efficiently.With 
drag-and-drop functionality and an intuitive card design, users can easily update task status, view key details like assignees, due 
dates, and priorities, and manage subtasks. This simplifies workflow management, improves team collaboration, and ensures 
nothing falls through the cracks.

Kanban View also integrates with project time tracking, giving teams insight into hours spent on tasks while maintaining a compre-
hensive project overview. Mobile-ready access allows flawless management from desktops, tablets, or smartphones, making it an 
all-in-one solution for efficient task organization and project visibility.

Kanban View

With automated invoicing, businesses save time and reduce errors while strengthening client relationships with clear, detailed 
invoices. The software also provides insights into project progress and profitability, enabling informed decision-making and better 
resource management for future projects.

Desklog’s Project Billing & Invoice system simplifies and improves billing processes by offering flexible options such as flat rate, 
hourly billing based on tasks, and user-specific hourly rates. This ensures accurate compensation and increases profitability by 
providing transparency in billing and invoicing.The system allows businesses to customize billing methods to project-specific 
needs, whether by fixed rates or time spent on billable tasks or users. By categorizing hours as billable or non-billable, Desklog 
simplifies financial tracking, making it easier to manage revenue and project costs.

Project Billing & Invoice



Desklog’s Project Profit & Loss Calculation feature provides businesses with precise financial insights to assess the health of their 
projects. By tracking income and expenses throughout the project lifecycle, it enables informed decision-making, ensuring efficient 
resource use and maximizing profitability.The platform offers flexible billing options, including flat rate, hourly, and user-specific 
billing, allowing businesses to customize invoicing to project needs. Desklog’s Profit & Loss configuration compares time spent vs. 
assigned, and billable amounts vs. estimated project costs, helping identify potential losses and optimize efficiency.

With features like financial transparency, cost control, resource 
optimization, and risk management, Desklog empowers business-
es to prevent budget overruns, evaluate performance, and plan 
strategically for future success. This feature helps businesses stay 
on track to meet financial goals, increasing profitability and 
driving growth.

Project Profit & Loss Calculation

With Desklog, businesses can increase productivity by identifying non-productive behaviours and simplifying workflows. The 
software respects privacy by excluding sensitive data and empowers employees and managers to make informed decisions for 
performance improvement. Tracking begins easily once users log in, providing constant real-time insights into how work hours are 
allocated.

The Activity Tracking feature provides businesses with detailed insights into employee productivity by tracking and recording 
various work activities during designated work hours. This software empowers organizations to improve performance and produc-
tivity through accurate monitoring of tasks, application usage, and engagement levels.The system collects data such as mouse 
and keyboard movements, websites visited, and applications used. This data is analyzed to categorize productive and non-pro-
ductive activities, providing managers with complete reports and analytics. Activity tracking includes key features like app & URL 
tracking, activity percentage monitoring, and screenshot capture to assess employee focus and work efficiency.

Activity Tracking 



Desklog’s App & URL Tracking gives managers real-time insights into how employees spend their work hours by recording applica-
tions used, websites visited, and documents accessed. This visibility helps businesses identify productivity bottlenecks, uncover 
distractions, and ensure that time is spent on meaningful work rather than non-essential activities.The feature goes beyond basic 
monitoring by automatically categorizing apps and URLs as productive or unproductive, while document title tracking provides 
precise details of the files employees are working on and the time spent on each. These insights allow managers to evaluate focus 
levels, optimize workflows, and protect businesses from potential security risks by limiting access to unproductive or unsafe 
websites.

Simple to set up and effortless to use, Desklog’s App & 
URL Tracking empowers organizations to generate 
detailed reports, define productivity categories, and 
analyze results without manual effort. By combining 
tracking with performance analytics, companies can 
reduce wasted time, improve accountability, and 
create a more focused and efficient workforce.

App & URL Tracking

By combining automated screenshots with time tracking, Desklog delivers more than just monitoring, it provides actionable 
insights into focus levels, distractions, and workload distribution. Managers can use this data to optimize schedules, distribute 
tasks more efficiently, and encourage higher productivity across the team. With Desklog, screenshots become a powerful tool for 
accountability, workflow optimization, and building a distraction-free workspace.

Desklog’s Optional Screenshot feature empowers teams to work smarter by automatically capturing screenshots at regular inter-
vals, providing accurate visibility into employee activities. Whether your team is remote, hybrid, or office-based, screenshots act 
as visual proof of work, documenting the tasks undertaken and the applications accessed during tracked hours. This integration 
ensures accountability while offering managers clear evidence of time invested in each project.The feature also helps identify both 
productive and non-productive activities by aligning screenshots with app and URL tracking. With customizable settings, manag-
ers can define capture intervals, monitor activity trends, and even enable screen blur to protect sensitive information while main-
taining transparency. This flexibility makes it ideal for businesses that require meticulous monitoring without compromising priva-
cy or data security.

Optional Screenshots



Desklog’s Offline Time Tracking feature ensures uninterrupted productivity by recording work hours even when internet connectivi-
ty is unstable or unavailable. All data; tasks, hours worked, and activities are automatically logged offline and synced back once 
the connection is restored. This guarantees that no productive time goes untracked, keeping projects on schedule and businesses 
running smoothly during downtime.

With offline tracking, employees remain accountable regardless of 
connectivity issues. The system captures real-time activity, discour-
aging procrastination, and ensuring every minute of work is recog-
nized. Employees can also submit time requests to specify tasks 
completed while offline, giving managers complete transparency and 
validating all contributions. For billing and payroll, this level of accura-
cy translates into precise invoices and reliable records without inter-
ruptions.Ideal for remote and hybrid teams, Desklog’s offline tracking 
overcomes challenges such as unstable internet, power outages, and 
flexible work schedules across time zones. By combining smooth 
tracking with advanced reporting, businesses can maintain produc-
tivity, accountability, and transparency under any circumstance, 
ensuring work never stops, no matter where employees are located.

Offline Time Tracking

overview of work hours. Employees benefit from fair and accurate compensation, while companies gain real-time insights into 
attendance patterns, workforce efficiency, and resource allocation. This system not only enhances accountability and trust 
between employers and employees but also reduces administrative overhead, prevents time theft, and optimizes workforce man-
agement. By integrating accurate work-hour tracking with productivity monitoring, Desklog’s Clock-In Clock-Out solution creates 
a balanced, transparent, and efficient workplace for both employers and employees.

The Clock-In/Clock-Out system provides a simple yet powerful way to accurately track employee work hours by automatically 
recording login and logout times. Employees can smoothly clock in at the start of their day and clock out when finishing, while the 
system also records breaks, overtime, and even idle periods to ensure transparent and reliable time tracking. This eliminates 
manual errors, improves payroll accuracy, and ensures compliance with labor laws.With features like automated attendance 
tracking, idle time detection, private time tracking, and intelligent break management, Desklog’s Clock-In Clock-Out software 
delivers a complete

Clock In/Clock Out



Desklog’s Idle Time Tracking helps businesses make every moment count by identifying periods when employees are not actively 
engaged in tasks or projects. By monitoring keyboard and mouse activity, the system automatically detects idle periods and 
provides accurate insights into employee productivity. This real-time analysis replaces traditional timesheets, offering a more 
detailed and reliable view of how work hours are truly spent.

The software not only highlights idle time but also 
supports flexible reporting through the Time Request 
feature. Employees can categorize idle periods as 
productive (for activities like meetings or planning) 
ensuring complete transparency and fairness. These 
insights help managers understand work patterns, 
minimize wasted time, and improve accountability 
across their teams.By transforming idle time tracking 
into actionable data, Desklog empowers organiza-
tions to enhance efficiency, reduce procrastination, 
and optimize workforce performance. Whether man-
aging in-office, remote, or hybrid teams, businesses 
benefit from greater visibility into productivity trends, 
resulting in better project outcomes, improved 
employee focus, and smarter resource utilization.

Idle Time Tracking

By integrating Time Request into daily workflows, Desklog makes time tracking more flexible and realistic for modern teams. It helps 
employees log their contributions more accurately, supports remote and hybrid work, and enables managers to maintain efficient 
scheduling. Ultimately, this feature improves team collaboration, simplifies reporting, and ensures precise client billing by captur-
ing every hour of productive effort.

Desklog’s Time Request feature empowers employees to convert idle or offline time into productive/focused hours with admin 
approval. This ensures that valuable work done away from the system; such as meetings, planning, or offline tasks, is not 
overlooked. By providing a structured way to manage exceptions, the feature enhances accountability and keeps productivity 
records accurate.The system supports multiple types of requests, including transitions from idle to productive, offline to productive. 
Employees can easily submit requests through an intuitive interface, while managers or admins review and approve them to main-
tain transparency. This two-way process reduces errors in time recording, ensures fair categorization, and prevents productivity 
data from being misrepresented.

Time Request



Desklog’s Employee Wellness Module brings 
balance into the modern workday by blending 
intelligent time tracking with well-being analyt-
ics. Built for hybrid and high-performance 
teams, it helps employees stay energized, 
focused, and healthier without sacrificing 
productivity. Through structured short and long 
breaks, the module encourages eye relaxation, 
stretching, hydration, and light activity, ensuring 
that individuals recharge regularly and avoid 
burnout.These wellness-driven prompts trans-
form rest into a performance strategy, making 
daily workflows more sustainable.The module is 
flexible and highly configurable, allowing 
admins to enable or disable it, adjust activity 
types, and choose between strict, moderate, or 
flexible engagement modes. Break reminders 
align with natural work rhythms, ensuring 
employees recover during deep focus periods 
without interruptions. Features like minimum idle 
time tracking, customizable activities, and 
wellness reporting give teams both structure 
and autonomy. This creates a culture of trust, 
psychological safety, and accountability where 
well-being is effortlessly embedded into 
productivity. 

Desklog’s Employee Leave 
Management system offers a 
smart and efficient way to track, 
manage, and analyze employee 
attendance. This system auto-
mates the manual tasks involved in 
attendance tracking, ensuring 
accurate and effortless recording 
of employee presence, absences, 
and overtime.Key features include 
an absence calendar for classify-
ing away time, and the ability to 
categorize leaves into paid, unpaid, 
casual, or medical. Desklog also 
provides detailed daily, weekly, and 
monthly attendance reports, offer-
ing valuable insights into employee 
attendance patterns, late arrivals, 
overtime, and leave usage.

Employee Wellness Module

Leave Management

Managers can configure working days, work start and end times, minimum working hours, and monthly leave limits. The system 
not only reduces manual work and improves accuracy, but it also supports payroll management by providing clear data on paid 
and unpaid leaves.By automating attendance tracking, Desklog helps businesses optimize workforce planning, strategize for 
employee absences, and ensure accurate compensation. It ultimately improves productivity and reduces errors, leading to more 
efficient operations.

By normalizing wellness in the workplace, Desklog helps employees maintain sharp focus, reduce burnout risks, and improve both 
physical and mental health. Teams benefit from consistent productivity, optimized remote work experiences, and healthier daily 
routines. For managers, detailed wellness engagement reports provide valuable insights into participation and trends, supporting 
smarter workforce decisions. With its four core pillars; Break Management, Work-Life Balance, Psychological Safety, and Focus & 
Recovery Rhythm, Desklog ensures that growing teams don’t trade well-being for performance but instead achieve both together.



Desklog’s employee Shift Scheduling feature 
combines shift planning with time tracking, making 
it easy for managers to organize work hours, 
balance workloads, and analyze employee perfor-
mance in one place. Managers can create, assign, 
and monitor shifts based on business needs while 
offering employees flexibility and clarity in their 
schedules.The feature simplifies shift supervision by 
giving managers a complete overview of atten-
dance, preventing challenges like understaffing, 
overstaffing, or wasted time. With options like auto-
matic shift rotation, managers no longer need to 
reassign shifts after every cycle, ensuring a fair and 
efficient distribution of work.Remote teams benefit 
from customizable time zone settings, allowing 
companies to schedule shifts according to where 
employees are located. Desklog also provides 
reusable shift templates, making it easier to orga-
nize recurring schedules or create customized ones 
that suit unique company requirements.

Desklog’s Web Timer allows users 
to manually track work hours 
without installing desklog desktop 
app. Users can start, pause, and 
stop timers as needed, giving full 
control over their workflow while 
promoting better time manage-
ment, goal setting, and task 
accountability.The task timer 
records the time spent on each 
task, helping individuals evaluate 
performance, identify areas for 
improvement, and maintain focus. 
Features like work/task timelines, 
unlimited user tracking, and no app 
installation make Desklog a flexible 
tool for efficient workflow manage-
ment and accurate tracking for 
billing or productivity purposes.

Shift Management

Web Timer

Compared to the Desklog App, the Web Timer is easy to access via the browser, ideal for manual tracking. While it offers basic 
features, it empowers teams and individuals to track performance, enhance efficiency, and complete tasks within designated 
timeframes, fostering a productive and harmonious workspace.

Beyond scheduling, Desklog generates detailed performance reports based on the hours and shifts worked. These insights help 
managers evaluate productivity, identify strengths and gaps, and make informed decisions about workforce planning. By combin-
ing scheduling, reporting, and time tracking, Desklog ensures both efficiency for managers and flexibility for employees, creating a 
more productive and well-organized workspace.



Desklog’s geo-tracking feature makes managing employees easier by ensuring accountability and productivity from anywhere. 
With GPS-based time tracking, businesses can accurately monitor when and where employees clock in and out, bringing more 
transparency and trust within teams. Whether managing hybrid or on-site staff, this feature helps managers stay updated on 
employee locations and ensure work is being done as expected, reducing stress and boosting overall efficiency.

Another powerful advantage of Desklog is its ability to track and store historical location data. Employers can review employee 
movement history over a given period, verify attendance, assess travel routes, and ensure compliance with company policies. 
Combined with detailed productivity insights such as activity tracking, time usage, and task reports, managers gain a complete 
picture of both work efficiency and location accuracy. This helps in spotting areas for improvement while maintaining compliance 
and fairness.

Desklog’s Insights feature brings all your key productivity, attendance, and project tracking data into one unified dashboard. 
Instead of switching between scattered timesheets, spreadsheets, and reports, managers and teams can access everything they 
need in a single view. This simplified approach saves time, reduces errors, and provides a clear overview of how work hours are 
being utilized across teams and projects.With real-time reporting, Desklog Insights helps organizations identify trends, monitor 
productivity, and track project performance against deadlines and budgets. From time utilization patterns and attendance logs to 
app usage, task statuses, and project profitability, the dashboard offers a complete picture of both team and individual efficiency. 
Intuitive charts and visuals make it simple to interpret data quickly, empowering smarter and faster decision-making.Desklog 
Insights is especially valuable for team admins, HR professionals, and project managers who need visibility into workforce perfor-
mance without micromanaging. Whether it’s ensuring fair attendance tracking, spotting top performers, Insights equips leaders 
with actionable information. By centralizing operations into one smart dashboard, it fosters transparency, accountability, and 
better planning for long-term success.

Desklog’s Recurring Tasks feature takes the hassle out of managing repetitive work by automating daily routines with just one 
setup. Instead of recreating the same tasks every morning, teams can configure them once with start dates, end dates, repeat 
intervals, and exact trigger times. From morning stand-ups to end-of-day reviews, tasks appear automatically at the right 
moment, ensuring consistency while reducing manual errors and administrative overhead.This automation not only saves time 
but also establishes a structured workflow that keeps essential activities from slipping through the cracks. Whether it’s daily report-
ing, CRM follow-ups, compliance checks, or QA reviews, recurring tasks guarantee that critical routines run smoothly without 
constant oversight. The result is improved follow-through, operational discipline, and a stronger rhythm across projects and teams.
For managers and teams, this feature is a practical way to maintain accountability while freeing focus for higher-value work. By 
eliminating repetitive setup, recurring tasks shift attention from managing to leading, from reminders to results. It’s an effortless yet 
powerful addition that ensures workflows stay reliable, teams remain aligned, and outcomes are consistently delivered.

By using geo-tracking, businesses not only improve accountability but also optimize resources and save costs. Managers can 
assign tasks based on location proximity, reduce travel inefficiencies, and enhance workflow. Desklog empowers businesses with 
detailed reporting and extensive insights, offering the right balance of flexibility, control, and transparency. For remote teams, 
in-office staff, or employees on the move, Desklog transforms the way businesses manage productivity and location tracking, 
helping them work smarter and more effectively.

CHAPTER 3: ADVANCED TOOLS FOR
BUSINESS GROWTH

Desklog Insights

Daily Recurring Tasks Automation

Geo-Tracking



For development teams that rely on Jira to manage tasks, sprints, and backlogs, Desklog’s Jira integration brings unmatched 
efficiency. It bridges the gap between project planning and time tracking by automatically linking Desklog’s captured hours with 
Jira issues. This eliminates manual logging and provides real-time clarity into how work hours align with sprint goals.Developers 
no longer need to worry about entering every minute worked; Desklog captures time smoothly, ensuring accuracy. Managers gain 
transparency, as they can instantly see whether teams are on pace with sprint timelines, or if resources need redistribution. With 
Desklog and Jira working together, it becomes easier to detect bottlenecks early and optimize project delivery.

ClickUp is known for its versatility in managing everything from simple task lists to complex project portfolios. Desklog enhances 
this power by adding precise time tracking and productivity monitoring, creating a unified ecosystem for project execution. With 
this integration, every ClickUp task can be tracked against actual hours spent.Managers gain visibility into whether projects are 
staying within estimates, and employees get the benefit of automated logging tied directly to their work. This helps in reducing 
guesswork, minimizing errors, and ensuring accountability at every stage of a project. The Desklog-ClickUp integration also creates 
consolidated reporting, instead of juggling separate dashboards, businesses get unified insights into project status, employee 
productivity, and profitability.For client-based work, linking billable hours to ClickUp tasks ensures accurate invoicing and better 
cost control. Ultimately, this integration helps businesses stay competitive by ensuring goals, deadlines, and resources are always 
aligned.
 

Financially, this integration adds value by ensuring billable hours match actual tracked effort. Whether billing clients or managing 
internal budgets, businesses get accurate reports backed by real data. It also allows for productivity insights across issues and 
epics, helping leadership make data-driven improvements.

CHAPTER 4: INTEGRATIONS WITH DESKLOG

 Key Benefits of Jira Integration:

ClickUp Integration – Align Projects
and Productivity in One Place

Key Benefits of ClickUp Integration:

Jira Integration – Simplify Development 
& Task Management

Automated Time Tracking – Hours spent on Jira issues are logged 
without manual effort.

Sprint & Epic Visibility – Track workload distribution and progress 
across sprints.

Accurate Billing – Ensure invoices reflect actual tracked time.

Productivity Insights –  Identify blockers and optimize workflows.

Improved Accountability– Teams work with greater clarity and 
ownership.

Task-to-Time Mapping– Automatically link Desklog’s tracked 
time to ClickUp tasks.

Unified Insights– View productivity and project progress in a single 
report.

Workload Balancing– Reassign tasks if certain projects exceed 
time estimates.

Client Billing Accuracy – Ensure hours billed match actual task 
execution.

Strategic Alignment– Keep planned goals and real execution in 
sync.



In the digital workplace, safeguarding productivity and project data is critical. Desklog’s Amazon S3 integration provides a secure, 
scalable, and reliable storage solution, ensuring your business information is never at risk. With automatic backups, every report, 
activity log, and project file generated in Desklog is stored in encrypted Amazon S3 buckets.The  integration eliminates concerns 
about limited local storage or potential data loss. Whether you need to access historical logs for analysis, maintain compliance 
with regulatory standards, or simply ensure business continuity, Amazon S3 offers unmatched durability and availability. For 
compliance-heavy industries, the integration helps businesses meet audit requirements and retention policies with ease.

It also provides the flexibility to scale as data grows, without the cost of building additional infrastructure. Access controls ensure 
that sensitive information remains available only to authorized personnel. In short, the Amazon S3 integration turns Desklog into a 
future-ready solution for data management, combining productivity tracking with enterprise-level storage protection.

Key Benefits of Amazon S3 Integration:

Amazon S3 Integration – Secure, Scalable
Storage for Your Desklog Data

Automatic Backups – Desklog data is safely stored without manual effort.

Scalable Capacity –  Storage grows with your organization’s data needs.

Enterprise Security – Encryption and access controls safeguard sensitive records.

Easy Retrieval –  Quickly access historical logs or reports when needed.

Compliance Ready – Meet audit and retention requirements with reliable storage.



Hybrid and remote work have become more than just temporary solutions, they are now integral parts of modern business strate-
gy. While these models bring flexibility and greater access to global talent, they also present challenges such as reduced visibility, 
coordination gaps, and potential productivity dips. Desklog is designed to overcome these challenges by offering organizations a 
centralized system to monitor, manage, and optimize work across distributed environments.

One of the key difficulties managers face in hybrid and remote teams is maintaining visibility into daily work without intruding into 
employee autonomy. Desklog solves this by providing real-time dashboards and activity tracking. Applications used, websites 
visited, and time spent on productive tasks are automatically recorded, ensuring managers have the insights they need without 
having to chase employees for updates. This creates a culture of transparency that benefits both leaders and team members.

CHAPTER 5: BENEFITS OF DESKLOG

Supporting Hybrid and Remote Teams Effectively
The New Reality of Work

Ensuring Transparency Without Micromanagement

Trust is the foundation of hybrid work, but it must be supported by accountability. Desklog offers a detailed view of time logs, 
productivity scores, and task completions, making performance measurement objective rather than subjective. Employees know 
their efforts are being recognized fairly, and managers can make informed decisions based on accurate data instead of assump-
tions. This balance strengthens trust and keeps accountability intact across locations.

Building Accountability in Distributed Workforces

Hybrid work often involves employees working across different shifts and time zones. Desklog simplifies this with shift scheduling 
and flexible attendance tracking, ensuring teams remain synchronized no matter where they are. Managers can see who is avail-
able, when tasks are being handled, and how workloads are distributed, while employees enjoy flexibility without losing structure.

Supporting Flexible Schedules and Global Teams

Remote work can sometimes lead to fragmented communication and delays in project progress. Desklog addresses this by 
integrating project time tracking, task assignments, and Kanban views. These tools help managers distribute workloads effectively 
and allow teams to collaborate seamlessly. Deadlines are easier to track, dependencies are visible, and everyone stays aligned on 
project goals.

Enhancing Collaboration and Project Alignment

One risk of remote work is employees unintentionally extending their work hours, leading to burnout. Desklog’s idle time tracking, 
engaged inactivity monitoring, and structured break reminders help employees maintain healthier work habits. This not only 
preserves well-being but also ensures long-term productivity for the organization.

Promoting Work-Life Balance and Preventing Burnout

Desklog’s analytics and reporting features provide businesses with clear insights into productivity trends, attendance, project 
timelines, and billable vs. non-billable hours. These insights empower managers to identify potential bottlenecks, optimize work-
flows, and provide timely support to employees. With these reports, decision-making becomes data-driven, reducing guesswork 
and improving efficiency across teams.

Turning Data Into Actionable Insights



By combining flexibility, accountability, and transparency, Desklog helps organizations build a work culture that supports hybrid 
and remote models effectively. Employees enjoy autonomy while staying connected to organizational goals, and leaders gain the 
confidence that productivity is being maintained. This balance is what makes Desklog an essential tool for the future of work.

Striking the Right Balance

Lack of visibility into employee activities: – With a mix of on-site and remote staff, it was difficult for the 
management to know how employees were utilizing their time.

Manual monitoring inefficiencies:– Supervisors had to rely on self-reports and manual checks, which 
were neither accurate nor time-efficient.

Difficulty in identifying performance trends: – Without automated tracking, it was hard to pinpoint 
high performers or address productivity bottlenecks early.

Administrative burden:– Monitoring and supervising employees consumed significant time for the 
system administration team, leaving little room for strategic IT initiatives.

CHAPTER 6: BUSINESS TRANSFORMATION
THROUGH DESKLOG – CASE STUDIES

1. Case Study: Heckyl Technologies

Heckyl Technologies is a leading financial analytics and data solutions company. With a global clientele and a rapidly expanding 
team of analysts, engineers, and administrators, Heckyl has built its reputation by delivering accurate insights in real time. As the 
organization scaled, maintaining consistent employee productivity and ensuring smooth operations across departments became 
increasingly critical.

Like many fast-growing companies, Heckyl faced challenges in balancing employee autonomy with effective supervision. The key 
pain points included:

The company’s IT division, led by Umesh Prajapati, Sr. System Administrator, was responsible for monitoring system usage, ensur-
ing compliance, and streamlining team performance. However, manual monitoring processes and the lack of a centralized system 
created several inefficiencies.

After evaluating multiple employee management tools, Heckyl Technologies adopted Desklog to simplify monitoring and supervi-
sion. The decision was driven by Desklog’s ability to combine ease of use with powerful productivity insights.

Company Background

The Challenge

The Solution – Desklog Implementation

Heckyl needed a solution that would not only simplify employee tracking but also 
provide actionable insights to improve overall performance.



Automated Time Tracking:– No more dependency on manual inputs; every working hour was logged 
precisely.

Enhanced Visibility: Managers could monitor employee activities in real time, regardless of whether 
staff worked from the office or remotely.

Time Savings:  The system administrator team significantly reduced manual supervision tasks, freeing 
up time for strategic IT work

Improved Productivity: With transparency into work habits, employees became more accountable, 
and management could recognize high performers.

Stronger Employee Supervision: Supervisors had the data to identify both quick resolvers and those 
needing additional support or mentoring.

Ease of Adoption:  Employees adapted to the platform quickly due to its simple and intuitive interface, 
eliminating resistance to change.

App & URL Tracking: – Provided visibility into the tools and websites employees used, helping differenti-
ate between productive and unproductive time.

Customizable Dashboard:– Allowed managers and system administrators to supervise employee 
activities at a glance.

Idle Time & Break Tracking: – Helped identify time gaps and address workplace distractions proactive-
ly.

Advanced Reports:–  Made it possible to generate detailed performance insights that could guide 
employee reviews and resource allocation.

2. Case Study: Focuz Line Shipping Co. Ltd.

The Results

Company Overview
Focuz Line Shipping Co. Ltd. is a global shipping and logistics company specializing in marine operations, cargo movement, and 
supply chain management. With a large workforce spread across different regions, the company needed a reliable system to track 
work hours and improve overall productivity. Their workforce operated in different time zones, which made monitoring and coordi-
nation a significant challenge for the management.

The combination of automation, transparency, and actionable insights empowered Heckyl Technologies to maintain its high 
standards of performance as the company scaled. Desklog became a central tool in ensuring the organization’s teams remained 
focused, efficient, and accountable.

The adoption of Desklog delivered immediate and measurable improvements for Heckyl Technologies:

According to Umesh Prajapati,

 “Desklog is the best employee management software that I have come across so far. It is extremely easy to use and it is 
extremely convenient for the management to monitor and supervise the employees.”By integrating Desklog, Heckyl transformed 

what was once a complex and time-consuming process into an automated and transparent system.



The Results

Conclusion
Desklog empowered Focuz Line Shipping to build a culture of accountability and efficiency across its workforce. With real-time 
insights into employee activities, the company improved productivity while simplifying management processes. Desklog proved to 
be more than a tracking tool, it became a cornerstone in the company’s operational success.

The Challenge

The Solution – Desklog Implementation

Shipping and logistics demand precision, coordination, and accountability at every level. Before Desklog, Focuz Line Shipping faced 
several issues:

Desklog’s capabilities enabled them to

To address these challenges, Focuz Line Shipping implemented Desklog’s time tracking and productivity management software. 
With features like automated time tracking, idle time monitoring, and detailed productivity reports, Desklog provided the company 
with a central system to manage their distributed workforce effectively.

Difficulty in tracking employees’ working hours and attendance across multiple locations.

Lack of visibility into idle time and active hours.

No unified tool to monitor productivity levels of staff handling logistics operations.

Challenges in ensuring transparency and accountability among remote employees.

Track employee attendance and working hours flawlessly.

Identify unproductive patterns through idle time tracking.

Generate detailed reports to analyze team performance.

Maintain transparency across teams located in different regions.

Improved Time Tracking:  Automated logs replaced manual entries, ensuring accuracy in attendance 
and work hours.

Enhanced Productivity: By identifying idle time, employees became more conscious of their working 
habits.

Transparency: Both employees and management gained a clear view of performance metrics, 
strengthening trust.

Data-Driven HR Decisions: The HR department could now make informed choices regarding perfor-
mance evaluation and workforce allocation.

The impact of Desklog on Focuz Line Shipping’s operations was substantial:

According to Nizamudeen Ismail, Director at Focuz Line Shipping Co. Ltd.:

“I found Desklog to be extremely useful and user-friendly. Instead of simply tracking the employees, it provides insights into the exact productivity of each 
employee. Desklog's reports have made it easy to make data-driven decisions about appraisals and employee reviews.” 

Without accurate insights into time usage, operational efficiency suffered, and 
managers lacked the tools to evaluate team contributions objectively.



The Results

3. Case Study: Mantra Softech India Pvt Ltd

Company Overview
Mantra Softech India Pvt Ltd is a leading high-tech company that delivers biometric and RFID-based security solutions, identity 
management systems, and smart devices across various industries. With a strong presence in India and overseas, the company 
serves government institutions, enterprises, and security-conscious organizations, where operational accuracy and productivity 
play a crucial role.

Before Desklog, monitoring employee engagement was time-consuming and lacked precision. Manual oversight wasn’t scalable, 
and the absence of detailed productivity insights created bottlenecks in workforce optimization.

Conclusion
For Mantra Softech, Desklog became more than just an employee monitoring tool, it became a strategic enabler of efficiency and 
cost-effectiveness. By offering transparency into employee activities and reducing guesswork in productivity management, Desk-
log helped the company strengthen both operational performance and workforce accountability.

The Solution – Desklog Implementation
To address these challenges, Mantra Softech implemented Desklog’s time and productivity tracking software. The platform offered 
them features such as app and URL tracking, productivity analytics, and idle time detection; all while being cost-effective.

Desklog helped Mantra Softech to:

The Challenge
As a technology-driven company with multiple departments working on diverse projects, Mantra Softech required an effec-
tive way to

Monitor employee productivity across technical and administrative teams.

Track the apps and websites employees use during work hours.

Ensure accountability without micromanagement.

Implement a cost-effective solution that aligns with their organizational budget.

Identify which applications and websites employees spend the most time on.

Gain insights into productive versus unproductive work patterns.

Improve transparency without disrupting employee workflows.

Manage productivity in a budget-friendly way, making it a practical investment for long-term efficiency.

Better Productivity Tracking: Managers could clearly see which tools were contributing to productivity 
and which were distractions.

Improved Employee Accountability: Transparent reporting ensured that employees became more 
mindful of their work habits.

Economical Efficiency: The affordability of Desklog meant the company achieved high value without 
overspending.

Data-Backed Decisions: Real-time analytics empowered leaders to allocate resources effectively and 
improve project efficiency.

The deployment of Desklog resulted in measurable improvements:

According to Nilesh Katakia, Sr. System Administrator at Mantra Softech India Pvt Ltd:
 

“If you want to keep an eye on the productivity of your employees, the apps they use, and the sites they 
spend the most time on, Desklog might be the perfect solution for you. It is highly economical.”



4. Case Study: Sanesquare Technologies

Company Overview
Sanesquare Technologies is a forward-thinking IT solutions provider that specializes in delivering innovative software products and 
services for businesses across diverse sectors. Known for its focus on technology-driven transformation, Sanesquare supports 
clients in streamlining operations and enhancing efficiency with customized software solutions.

The management team was looking for software that would not only handle project tracking but also present it in a user-friendly 
and interactive way, making day-to-day work easier for teams rather than more complicated.

The Solution – Desklog Demo Experience
Sanesquare explored Desklog’s project management capabilities and found the demo experience to be exceptionally easy and 
engaging. Unlike traditional tools with complex onboarding, Desklog offered a straightforward walkthrough that allowed the team 
to quickly understand its functionalities.The user-friendly interface stood out, making navigation effortless for employees. Addi-
tionally, the complete information available on Desklog’s website made it easier for Sanesquare to evaluate the software without 
delays or confusion.According to Sangeeth Sreenivas, Managing Director at Sanesquare Technologies:

The Challenge
As a growing technology company, Sanesquare needed a project management solution that was:

The Results

Conclusion
For Sanesquare Technologies, Desklog proved to be more than just another project management tool, it was a solution that priori-
tized ease of use, clarity, and engagement. With its simple demo experience, intuitive interface, and accessible resources, Desklog 
helped Sanesquare adopt project management software without friction, ensuring productivity right from the start.

Smooth Onboarding: Teams understood the system quickly without requiring specialized training.

Higher Engagement: The easy demo experience made adoption smooth and even enjoyable.

Better Decision-Making: Clear information from the website provided confidence in Desklog’s capabil-
ities.

User-Friendly Workflow: Desklog’s interface simplified project tracking, enabling employees to stay 
focused on their tasks.

By choosing Desklog, Sanesquare benefited in the following ways:

“I have never seen such an easy demo for any project management software.
That was really very easy and interesting. A very user-friendly interface and more information are provided on the website.”

Simple to set up and use without requiring extensive training.

Intuitive for employees, ensuring smooth adoption across teams.

Backed by clear, accessible resources for quick onboarding



5. Case Study: RedTeam Hacker Academy

Company Overview
RedTeam Hacker Academy is a premier cybersecurity training institute that equips professionals and organizations with advanced 
ethical hacking and information security skills. With a mission to build cyber-resilient ecosystems, the academy delivers 
world-class training programs and certifications to learners across industries.

The academy was looking for a system that could align perfectly with its unique workflows while remaining easy for teams to adapt.

The Solution – Desklog’s Customizable Interface
RedTeam Hacker Academy adopted Desklog for managing and tracking operations. The software stood out for its simplicity and 
intuitive design, allowing users to navigate and utilize features without difficulty.Most importantly, Desklog’s customization capa-
bilities enabled the academy to use the platform to match its operational requirements. Whether it was adjusting settings or 
configuring features, the flexibility allowed the organization to keep only what was necessary, making the system lean and effec-
tive.

The Challenge
As an education provider operating in the fast-paced field of cybersecurity, RedTeam Hacker Academy needed a manage-
ment and tracking solution that was:

The Results

Conclusion
For RedTeam Hacker Academy, Desklog delivered the right balance of simplicity, usability, and customization. Its flexible and 
intuitive design ensured smooth operations while giving the academy full control to personalize features according to its require-
ments. Desklog proved to be a reliable tool for supporting their productivity and operational needs.

Simplified Operations: Easy-to-use features reduce time spent on management tasks.

Simple and user-friendly so both administrators and staff could use it effectively.

Flexible enough to customize according to their exact needs.

Simplified to support daily operations without creating unnecessary complexity.

Higher Usability: Employees adapted quickly due to the user-friendly interface.

Operational Flexibility: Customization options allowed the academy to configure the system exactly to 
their needs.

Improved Satisfaction: A straightforward solution that aligned easily with their business model.

By integrating Desklog, RedTeam Hacker Academy achieved:

According to Jaizal Ali, CEO at RedTeam Hacker Academy Pvt Ltd:

“I am very much satisfied with the operations of the software. It is very simple and it has got a user-friendly 
interface. The customization part is really good because we can keep whatever we need.”



6. Chapter 7: Getting Started with Desklog

Setting Up Desklog – A Quick Start Guide

RedTeam Hacker Academy is a premier cybersecurity training institute that equips professionals and organizations with advanced 
ethical hacking and information security skills. With a mission to build cyber-resilient ecosystems, the academy delivers 
world-class training programs and certifications to learners across industries.Implementing a new tool in your workflow can feel 
overwhelming, but Desklog is designed with simplicity in mind. Getting started requires just a few steps, ensuring your team can 
begin tracking time and improving productivity without lengthy onboarding processes.The first step is account creation.

Businesses can sign up through the Desklog website, where administrators are given a dashboard to configure settings for their 
organization. During this stage, managers can set up teams, assign roles, and customize parameters like working hours, leave 
policies, and project categories. This ensures that Desklog aligns with the unique operational structure of the company right from 
the beginning.Once the account is set up, employees are invited via email or direct links to join the system. Desklog provides a 
lightweight desktop app compatible with Windows, Mac, and Linux, as well as a web timer for manual tracking on the go. This 
flexibility allows teams to use the platform regardless of their working environment, whether in-office, remote, or hybrid. Installation 
takes just minutes, and once active, Desklog begins capturing work hours automatically.

Administrators also have the option to customize Desklog’s features to the organization’s needs. For instance, optional modules 
such as screenshot monitoring or geo-tracking can be enabled for industries that require higher levels of transparency, like 
outsourced services, while other businesses can keep the system lightweight by focusing only on time logging and reporting. 
Similarly, notifications, alerts, and productivity thresholds can be customized, giving managers control over how they wish to track 
and analyze data.What makes Desklog particularly beginner-friendly is its intuitive interface. The dashboard provides a clear view 
of team activity, ongoing projects, and time usage patterns. Employees can log in and immediately see their tracked time, tasks, 
and shifts without confusion. Managers can quickly generate reports, visualize trends, and assign projects with minimal effort.

In short, Desklog’s setup process is straightforward yet flexible. Within a few hours, most companies can move from registration to 
fully functional time tracking. The platform’s design ensures that businesses don’t lose time implementing the tool, but instead, 
gain back hours through simplified tracking and improved productivity from day one.

How to Download and Install the Desklog App?

Downloading Desklog on Desktop

Desklog is available for Windows, macOS, and Linux, giving teams the flexibility to install and use it on the operating system of their 
choice. It also offers mobile apps for iOS and Android, ensuring flawless productivity tracking across devices.

Open your web browser and go to the official Desklog website. This is where you will find the most up-to-date and secure version 
of the app

Step 1: Visit the Official Desklog Homepage

Click on the Download option available on the homepage. Desklog automatically detects your operating system and displays the 
version suitable for your device.

If you’d like to install Desklog on another device or platform, simply scroll down the download page. Under the Explore All Devices 
section, you can find and select from all available versions.

Click the download button to begin downloading the Desklog application. The installation file will be saved to your system

Step 2: Navigate to the Download Page

Step 3: Start the Download

Step 4: Explore Versions for All Devices

If you’re using Linux, the download button will appear as Download for Linux.

On Windows or macOS, the button will adapt accordingly to show the right version for your system.



Installing Desklog

Setting Up Desklog on Mobile

Setting Up Desklog on Mobile (iOS & Android)

Security & Privacy in Desklog – Safeguarding Your Data

The installation steps may vary depending on your operating system, but Desklog provides clear guidance for each platform. Once 
the installation file is downloaded:

When it comes to time tracking, one of the most critical concerns for organizations and employees alike is data security and privacy. 
Time logs, productivity data, and project details represent sensitive information that, if compromised, could affect both business 
operations and employee trust. Desklog addresses these concerns with a strong security-first design that protects data integrity 
while maintaining transparency.Desklog employs encryption protocols to secure data both at rest and in transit. This ensures that all 
information, from employee work hours to project billing records, is safeguarded against unauthorized access. Regular security 
updates and patches strengthen the system against emerging threats, while compliance with global data protection standards 
demonstrates Desklog’s commitment to responsible handling of sensitive information.

Privacy is another cornerstone of Desklog’s design. Unlike invasive monitoring tools that create discomfort among employees, Desk-
log emphasizes balance. Optional features such as screenshot capturing or geo-tracking are left to the discretion of businesses, 
allowing organizations to enable them only where necessary. Moreover, Desklog maintains transparency by making tracked data 
visible to employees, so they can see what is being recorded and understand how it is used.For organizations working with distributed 
teams across borders, Desklog’s secure cloud infrastructure ensures consistent protection regardless of location. Companies with 
stricter requirements can opt for on-premise deployment, giving them complete control over their data storage and compliance 
needs. This flexibility is particularly valuable for industries like finance, healthcare, or government services, where privacy regulations 
are stringent.Additionally, Desklog provides role-based access controls. This means only authorized personnel, such as managers or 
administrators, can access certain data, ensuring confidentiality is preserved. Employees retain access to their own records, but 
sensitive business information remains limited to those with the appropriate clearance.
By prioritizing both security and privacy, Desklog builds trust between employers and employees. Businesses gain reliable data for 
productivity analysis and billing, while employees feel reassured that their information is protected and not misused. In a digital era 
where workplace monitoring often raises ethical questions, Desklog sets itself apart as a platform that combines accountability with 
respect for individual privacy.

This ensures consistent productivity tracking whether you’re at your desk, traveling, or working in a hybrid setup.

Desklog also offers a mobile app so you can track time and manage productivity on the go

Once installed, simply log in with your Desklog account, and your tracked time and project data will sync smoothly 
across desktop and mobile.
This ensures that whether you’re working at your desk, traveling, or operating in a hybrid setup, Desklog is always 
accessible and reliable.

Use the links below to access platform-specific installation guides:

Desklog extends its functionality to mobile, making it easy to track time and manage productivity on the go.

Windows users can run the setup file and follow the on-screen instructions.

macOS users can open the installer package and move Desklog to the Applications folder.

Linux users can follow the package manager or terminal-based installation steps as specified for their distribution.

The app is available on both iOS (Apple App Store) and Android (Google Play Store).

Once installed, log in with your Desklog account, and all tracked time and project data will automatically sync across 

desktop and mobile

Install on iOS
Install on Android

The process is quick and straightforward, ensuring Desklog is ready to use within minutes.For those who prefer not to install the 
desktop app, Desklog also offers a web timer. This option allows teams and freelancers to log time directly from their browser, 
providing flexibility while maintaining accurate time tracking.



Appendices

FAQs
1. How can I sign up for Desklog?

2. Is there a free trial for Desklog?

To sign up, visit desklog.io and click on the “Start Free” button in the top right corner. Fill in your registration details and click “Start 
Free Now” to begin your 14-day free trial.

Yes, Desklog offers a 14-day free trial with access to all features. No payment is required to start the trial.

3. Do I need a credit card to try Desklog?
No, you do not need a credit card to begin your free 14-day trial.

4. How do I install Desklog on my computer?
After signing up, you can download the Desklog application for your operating system (Windows, Mac, or Linux) 

5. Is there a free demo of Desklog?
Yes, Desklog offers a free demo that showcases its features and functionalities. You can explore the platform before committing 
to a paid plan.

6. What are the system requirements for installing Desklog?
Desklog supports Windows, macOS, and Linux operating systems. You’ll need an active internet connection for syncing data, 
though offline tracking is supported temporarily when disconnected.

7. Can I use Desklog without the internet?

1. Is Desklog free to use?

2. How can I upgrade or downgrade my Desklog plan?

3. Are there any hidden charges or taxes?

Yes, Desklog supports offline tracking. It records your activities while offline and automatically syncs the data to your account 
once the internet connection is restored.

Yes, Desklog offers a free version of its time tracking software with essential features. For advanced functionalities, users can 
upgrade to the Business or Enterprise plans.

To change your plan, go to your Desklog dashboard and click “View Plan” on the top left. You'll be redirected to the pricing page, 
where you can choose to upgrade or downgrade your current plan.

No, Desklog does not impose any hidden charges or taxes. You only pay the service fees listed on the pricing page.

4. What payment methods does Desklog accept?
Desklog currently supports card-based payments only.

5. Does Desklog offer refunds?
No, Desklog does not offer refunds. The company aims to provide quality service that meets users’ needs, thereby reducing the 
need for refunds.

Pricing & Subscription



Users & Teams

Device & OS Compatibility

Time Tracking Features

7. How does account cancellation work?

1. Can users see each other's data?

2. Who can access screenshots of users?

You can cancel your Desklog account through the settings section. For detailed steps, refer to the help page on Desklog 
account deletion.

No, individual users cannot see each other’s data in Desklog. Each user only has access to their own activity data unless specif-
ic permissions are granted. Only Admins or authorized team leads can view team-wide data.

Only the Admin of the organization can access screenshots taken by Desklog. Regular users do not have access to each other’s 
screenshots.

3. Does Desklog work across different locations?
Yes, Desklog works across different geographic locations. As a cloud-enabled solution, it allows teams to track time and 
productivity from anywhere with an internet connection, making it ideal for remote, hybrid, and distributed teams.

4. Is Desklog cloud-based or self-hosted?
Desklog offers both cloud-based and self-hosted versions. To switch to a self-hosted setup, you can contact Desklog at 
support@desklog.io

1. What operating systems does Desklog support?
Desklog supports major desktop operating systems including Windows, macOS, and Linux. It is designed to work efficiently 
across all these platforms to support diverse user environments.

1. Does Desklog automatically start tracking once installed?
Yes, Desklog can be configured to automatically start tracking time when the system boots up or when the user logs in.

2. What is the Work Timeline in Desklog?
The Work Timeline is a visual representation of an employee’s workday. It displays:

3. How does Desklog track idle time?
Desklog tracks idle time by tracking keyboard and mouse activity. If there is no activity for a preset duration (e.g., 5 minutes), 
the time is marked as idle, and not counted as productive unless manually justified.

This helps employers and employees get a clear overview of how time was allocated throughout the day.

2. Can I use Desklog on mobile devices?
Yes, you can use Desklog on mobile devices via its Android and iOS apps, mainly for viewing productivity data and managing 
teams. It doesn't track activity on mobile, only shows data from the desktop/web version.

Active hours
Breaks
Idle time
Offline time
App and website usage



4. What is considered private time in Desklog?
Private time is when users pause tracking—for example, during breaks or personal tasks. During this time, Desklog stops 
recording activity including app usage, screenshots, or URLs. It protects employee privacy during non-work moments.

5. What is offline time tracking?
Offline time tracking captures work done without an internet connection. Desklog stores activity locally and syncs it with the 
server once the internet is restored.

6. How does Desklog track offline work?
While offline, Desklog:

7. What is a time request in Desklog?
A time request is used when:

8. Does Desklog track login/logout times?
Yes, Desklog records the login and logout times of users to determine session start and end. This helps in verifying atten-
dance and daily working hours.

9. Can I track time spent on specific projects or tasks?
Yes, Desklog supports project and task-level tracking. Users can:

This data helps determine productivity levels and idle time, but it does not log exact keystrokes to protect privacy.

10. Can Desklog track keyboard and mouse activity?
Yes. Desklog measures:

11. Does Desklog support manual time entries?
Yes. Users can manually:

Admins can review and approve/reject these requests.

Continues to track all activities as Desklog does

Stores the data locally

Automatically uploads the data to the server once

the system reconnects to the internet

A user wants to modify their work time

Justify idle/offline time

Add manual entries for meetings, calls, or external work

Select a project/task before starting work

Track time spent on each task

Generate reports per project or client

Add work time (e.g., client calls, offline meetings)

Edit existing time logs (subject to admin approval)

Submit time requests for validation

Keyboard strokes

Mouse movements/clicks



Tracking & Productivity

Privacy & Security

1. Does Desklog track screenshots?
Yes, Desklog has an optional feature to automatically capture screenshots of the user’s screen at set intervals (e.g., every 5 
or 10 minutes).

1. Is Desklog safe for working with confidential information?

2. What are the security features in Desklog?

Yes, Desklog is generally safe for working with confidential information, provided proper configurations and access controls 
are in place. However:

Desklog offers several built-in security features to protect data

That said, it's still important to use secure network protocols, restrict data access, and follow internal privacy policies when 
handling sensitive data.Please go through Desklog user Terms of Service for full details.

2. Can I disable screenshot tracking?
Yes, screenshot tracking can be disabled. Admins have the option to enable or disable screenshots at the team or user level. 
Employees typically cannot disable screenshots on their own unless they have admin privileges.

3. What productivity metrics does Desklog measure?
Desklog measures a variety of productivity-related metrics, including

4. How does Desklog track app and URL usage?
Desklog tracks:

It categorizes and analyzes this data to provide daily, weekly, or custom productivity reports.

Admins can review this data and categorize apps/websites as productive, neutral, or unproductive based on the nature of 
work.

Active vs idle time

App and website usage

Time spent on specific tasks/projects

Login/logout and break times

Keyboard and mouse activity

Screenshots (for visual verification)

Offline time and private time

Which applications are used (e.g., Excel, Slack, Photoshop)

Which websites are visited (e.g., GitHub, Gmail, YouTube)

Duration of usage for each app or site

Employers should avoid enabling excessive monitoring (like frequent screenshots) in sensitive 

environments.

Desklog does not log keystrokes or capture passwords, helping to protect confidential input.



Encrypted data transmission (HTTPS/SSL)

Secure cloud storage (for screenshots, logs, etc.)

Role-based access control (RBAC) to limit who can see certain data

These features are designed to reduce the risk of unauthorized access and data breaches.

However, compliance depends on how the company using Desklog configures it, so business-
es must also follow proper procedures internally to meet GDPR requirements.

Yes, Desklog is GDPR compliant, meaning it:

3. Does Desklog comply with GDPR?

Desklog includes several privacy-protection mechanisms:

Ultimately, user privacy is preserved through a balance of tool settings and company policy.

Yes! Desklog values user feedback and continuously improves its platform. You can suggest 
features or report bugs in Desklog through our roadmaps. 

Yes, Desklog offers dedicated support to all users to ensure a smooth and effective experience with the 
software. Please contact support@desklog.io in case you need any help or clarification.

4. How does Desklog protect user privacy?

1. Can I suggest a feature to Desklog?

1. Is support available for Desklog users?

You can contact Desklog support via email, live chat on their website, or by submitting a support ticket through 
their customer portal.

2. How can I contact Desklog support?

Desklog’s help center and knowledge base are available on their official website, offering guides, FAQs, tutori-
als, and troubleshooting tips to assist users anytime.

3. Where can I find the help center or knowledge base?

Obtains user consent before data tracking

Offers options to pause tracking or mark time as private

Allows organizations to delete user data on request

Ensures data transparency and accountability

No Keystroke Logging: It tracks activity levels (e.g., typing/mouse usage) but not actual 

keystrokes or messages.

Customizable Tracking: Employers can disable sensitive features like screenshots or 

website tracking.

Transparency: Most implementations notify users that they are being tracked.

Features & Customization

Technical & Support



Glossary of Time Tracking Terms (A–Z)
1. Activity Rate

2. App & URL Tracking

Measures user engagement based on keyboard and mouse activity.

Tracks which apps and websites are used during work hours, categorized as productive or 
unproductive.

3. Assigned Time (Estimated Time)
Time estimated or planned for completing a task or project.

4. Attendance Tracking
Tracks which apps and websites are used during work hours, categorized as productive or 
unproductive.

5. Automated Time Tracking
 Time tracking that starts and stops automatically based on activity or system usage.

6. Billable Hours
Hours that can be invoiced to clients or projects.

7. Break Time
Time during work hours designated for rest and excluded from productivity metrics.

8. Clock In / Clock Out
Logging the start and end of a work session.

9. Daily Summary
A report showing an employee’s total work activity for a single day.

10. Deadline Tracking
Tracking task or project deadlines to ensure timely completion.

11. Efficiency Rate
Percentage of productive time compared to total logged time.

12. Employee Monitoring
Tools and methods used to track work behavior and system usage.

13. Focus Time
Uninterrupted periods spent on productive tasks.

14. Idle Time
Time when no activity is detected (e.g., no keyboard/mouse input).

15. Inactivity Alerts
 Notifications triggered when a user is idle for too long.

16. Kanban View
Visual task board showing workflow stages (To Do, In Progress, Done).



18. Leave Trends

19. Logged Time

22. Most Active

23. Most Efficient

24. Most Worked

26. Offline Time

28. Overtime

29. Private Time

17. Leave Management
System for requesting, approving, and tracking employee leave.

Analysis of leave patterns over time (paid/unpaid, sick, vacation).

Total hours recorded by the time tracking system.

20. Manual Time Entry
Time logs entered manually rather than tracked automatically.

21. Milestone Tracking
Tracking the progress of key project checkpoints.

Employee with the highest work activity level during a period.

Employee with the highest efficiency score in a given timeframe

Employee who logged the most hours during a set period.

25. Non-Billable Hours
 Time spent on internal or unpaid tasks.

 Time worked while disconnected from the internet or tracking system.

27. On-Time Performer
Employee known for consistently completing tasks on or before deadlines.

Hours worked beyond the normal working schedule.

Personal time intentionally excluded from tracking.

30. Productive Time
Time spent on approved, work-related activities.

31. Productivity Dashboard
A visual summary of employee or team productivity metrics.

32. Profitability Tracking
Measuring project costs against revenue to assess value.

33. Project Delay Indicator
Flags projects that are behind schedule.



35. Project Status

36. Project Tracking

Indicator of whether a project is on track, delayed, or completed.

 Monitoring the progress, time, and performance of projects.

37. Punctuality
Measure of how consistently employees start work on time.

38. Quick Resolver
Employee who completes tasks in the shortest time than estimated.

39. Real-Time Tracking
Live tracking of employee activity and performance.

40. Remote Work Tracking
Time tracking tailored for offsite or remote employees.

41. Screenshot Capture
Automatically takes periodic screenshots to verify activity.

42. Slow Responder
Employee who often exceeds the estimated time for tasks.

43. Task Completion Rate
Percentage of completed tasks within a set time.

45. Task Priority
Current stage of a task; To Do, In Progress, or Completed.

46. Task Timer
A tool that records time spent on individual tasks.

Breakdown of tasks by type, status, or priority.

48. Timesheet

47. Task Volume Distribution

A log showing time entries for specific days, tasks, or projects.

49. Utilization Rate
Percentage of total available time spent on productive or billable work.

50. Web Timer
A browser-based tool that tracks the time a user spends on tasks or websites.


